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PRICING AND SERVICE TERMS:

• Within one week for stocks available in the EU warehouse.
• Manufacturing lead time is 4-6 weeks when shipping from the factory. Shipping time varies based on the selected 

transportation method.

Lead time:

• 100% payment required upon order.
• Price excludes VAT.
• Price excludes transportation cost.

Trade terms:

Warranty Policy for AC Charger – Three-Year Renewal or Refurbishment Warranty Clause for Distributors:
• Renewal Policy: Within the first 3 months after installation, distributors can apply for the replacement of the entire 

defective charger.
• Renewal or Refurbishment Policy: Starting from the 4th month after installation, distributors must cover the shipping 

cost to return the defective charger to the Raedian EU warehouse. Raedian EU will then send a refurbished or new 
charger and will cover the return shipping cost.

• Extended Warranty: An additional 10% fee is applicable for 4th & 5th year warranty for NORA/NEO/NEX models. Extra 
warranty for the Gemini model is available upon request.

Warranty:

Online sales, such as on Amazon, are not authorized.Restrictions:

This document is intended as a quote only and may be subject to a final assessment of your requirements. Its use is 
limited to allowing you, the intended recipient, to consider whether or not to accept our quote for the products 
described herein. By providing this document, we make no representations regarding any product you may have or 
require. This document does not provide any implied or express warranties. We accept no liability for any reliance 
placed on the information in this document other than for its intended purpose as a quote. Should you seek to use any 
information contained in this document other than in accordance with the terms of this disclaimer, we exclude all 
liability to the maximum extent permitted by law. By requesting and/or receiving the quote in this document, you 
acknowledge your acceptance of the terms in this disclaimer. If you choose not to accept these terms, please return 
the document to us and do not act upon the information contained herein. Our quote is subject to our standard terms 
and conditions, which you acknowledge as reviewed when acting on this document. If our quote is not accepted, the 
terms in this disclaimer continue to apply. This document is strictly private, confidential, and proprietary to its recipients 
and should not be copied, distributed, or reproduced in whole or in part, nor passed to any third party.

Disclaimer:



PRICE LIST 1: CABLE  TYPE*

MSRP Price (€)Installer Price (€)Distributor Price (€)DescriptionPowerProduct 

508293229CEE or 1.8m hard Wire7kW

NORA 

526319249CEE or 1.8m hard Wire11kW

608358279CEE or 1.8m hard Wire

22kW 678396309CEE or 1.8m hard Wire, 4G

8185244091.8m hard Wire, 4G, Air DLM

6183913055m Cable, WiFi, BLE
7kW

NEO 

7584603595m Cable, WiFi, BLE, 4G, Dual SIM

6484023145m Cable, WiFi, BLE
11kW

7884843785m Cable, WiFi, BLE, 4G, Dual SIM

7584723685m Cable, WiFi, BLE
22kW

8385304145m Cable, WiFi, BLE, 4G, Dual SIM

7184473497.5m Cable, WiFi, BLE
7kW

NEO-Plus (MID)

7884983897.5m Cable, WiFi, BLE, 4G, Dual SIM

7484733697.5m Cable, WiFi, BLE
11kW

8285244097.5m Cable, WiFi, BLE, 4G, Dual SIM

8885634397.5m Cable,  WiFi, BLE
22kW

9686014697.5m Cable, WiFi, BLE, 4G, Dual SIM

8735694447.5m Cable, WiFi, BLE11kWNEO Plus + 
SC Kit Bundle 10136595147.5m Cable, WiFi, BLE22kW

11886485067.5m Cable, WiFi, BLE, 4G, LAN22kWNEX 

13137445817.5m Cable, WiFi, BLE, 4G, LAN22kWNEX +
SC Kit Bundle



PRICE LIST 2: SOCKET  TYPE*

MSRP Price (€)Installer Price (€)Distributor Price (€)DescriptionPowerProduct 
448255199CEE 

7kW

NORA 

4482551991.8m hard Wire
456268209CEE11kW
466281219CEE

22kW
4662812191.8m hard Wire
538319249CEE or 1.8m hard Wire, 4G
6884473491.8m hard Wire, 4G, Air DLM
598364284WiFi, BLE

7kWNEO 
618377294Shutter, WiFi, BLE
738433338WiFi, BLE, 4G, Dual SIM
758446348Shutter, WiFi, BLE, 4G, Dual SIM
678411321WiFi, BLE

22kWNEO-Plus (MID)
698424331Shutter, WiFi, BLE
698441344WiFi, BLE, 4G, Dual SIM
718454354Shutter, WiFi, BLE, 4G, Dual SIM

803507396WiFi, BLE22kWNEO Plus+
SC Kit Bundle

918563439WiFi, BLE, 4G, LAN
22kWNEX

938575449Shutter, WiFi, BLE, 4G, LAN

1043659514WiFi, BLE, LAN22kWNEX + 
SC Kit Bundle

*Additional yearly bonus is based on the total number of units purchased in the calendar year, excluding Gemini.
The kickback will form vouchers, which can be used in the next year's order for extra shipment.

• 10% for yearly shipped orders over 2000 units
• 7% for yearly shipped orders over 1000 units
• 5% for yearly shipped orders over 500 units
• 3% for yearly shipped orders over 200 units
• 2% for MOQ 50 units 
• Orders with pre-order discount are excluded from the yearly bonus

Notes:
• NORA is made of polycarbonate with a standard wood/black colour. 

Red/black and silver/black are available as optional colours
• NEO/NEO-Plus/NEX are made of polycarbonate with a standard silver 

colour. Grey, lunar light, and red are available as optional colours
• Lifetime free 4G traffic: Add €99
• Upgrade from Neo to LAN + CT version: Add €40
• FOB Shanghai: 10% discount for orders of 200 units or more
• Applicable to both NORA/NEO/NEX cable and socket types



PRICE LIST 3: GEMINI**

MSRP Price (€)Installer Price (€) Distributor Price (€)DescriptionPowerProduct 

298823501980

MID + RFID
22kWx2, Dual Socket with shutter,4G/LAN, 

Aluminium Housing/8-inch LCD Android Display with physical push 
button/Dual LED Ring/Wall mounted/ISO 14443 Card Reader

22kWGEMINI

**Additional yearly bonus is based on the total number of GEMINI units purchased in the calendar year.
The kickback will form vouchers, which can be used in the next year's order for extra shipment.

• 10% for yearly shipped orders over 500 units
• 6% for yearly shipped orders over 200 units
• 5% for yearly shipped orders over 100 units
• 4% for yearly shipped orders over 50 units
• Orders with pre-order discount are excluded from the yearly bonus

Notes:
• GEMINI wall box is made of die-cast aluminium alloy in silver colour
• For Pedestal Model 3 (excluding/including power box): Add €229/€358
• For Pole Model 1: Add €500
• For Pole Model D with integrated HAK: Price upon request
• PTB version: Add €500 
• Nayax/Payter version: Add €550
• FOB Shanghai: 10% discount for orders of 20 units or more



PRICE LIST 4: ACCESSORIES (PART I)

MSRP Price (€)Distributor Price (€)DescriptionPowerProduct 

7939Adapter Set 7kW to Type E&F/ Type G/ Type L7kW

NORA
12969Adapter Set 22kW to CEE 3P16A/CEE 1P32A/Type E&F/ Type G/ 

Type L22kW

150100Wireless Controller, DLM, Solar Charging, 3 CT Clamps 100AAir DLM Kit

199149Pedestal Model 1 with roof, double side installation, cable hook, 
Black

2010Wall bracket on uneven surface

NEO & NEX

8540Solar Charging Kit, 1P Meter Unit, 1 CT Clamp, 80A, 1:3000

12575Solar Charging Kit, 3P Meter Unit, 3 CT Clamps, 80A, 1:3000

1812CT Clamp, 100A, 1:1000, 1m twisted pair cable

128CT Clamp, 50A, 1:1000, 1m twisted pair cable

199149Pedestal Model 1 with roof, double side installation, cable hook, 
Black

145110Multi colour hosing, Front Cover + Backplate, Luna light/Space 
grey/Passion Red, 5 sets inside pack

9969Electrical installation place holder for NEO and NEX, front cover 
+ backplate + dummy charger core, Silver

55RFID Card, Home, 5 Cards

2012RFID Card, Business, 20 Cards

NEX ONLY 299199Pedestal Model 2 for 2*NEX, back to back installation, DIN Rail, 
protection device NOT included

499319Pedestal for 2*NEX, back to back installation, protections 
including 2* Type A RCBO, 5G25 Powerbus up to 80A



PRICE LIST  4: ACCESSORIES (PART II)

MSRP Price (€)Distributor Price (€)DescriptionPowerProduct 

109795m T2-T2 1P 32A
7kw

Charging Cable
149997.5m T2-T2 1P 32A

1491095m T2-T2 3P 32A
22kw

1991297.5m T2-T2 3P 32A

369229Pedestal Model 3, DIN Rail, protection device NOT included

GEMINI
569349Pedestal Model 3,  Protections including 1* Type A RCBO, 5G25 

Powerbus up to 80A

699499Pole Model 1, Protection included, 5G35 power bus

Price upon requestFor Pole Model D with integrated HAK

139999980A, 3P+N, MCCB, Type 2 SPD, MID, 3 WayHub

ECPC 795940A, 1P, Type A RCBO, 3G10 Power Bus
Unit

997940A, 3P, Type A RCBO, 5G10 Power Bus

2014BlackCable Hook
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